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FOCUS Release TM7939

HiperEDA: Necessary Software Updates
Information Builders is recommending that all customers that are using the HiperEDA product 
at the affected release levels install the software correction described below.

Affected Release Levels:

• Version 3 Release 1 Maintenance Level 6

• Version 3 Release 2 Maintenance Level 1

• Version 3 Release 2 Maintenance Level 3

Problem Description:

EDA may generate reports that have duplicate record conditions and incorrect output. When the 
Hiper allocation for a flat file is exceeded, the spill to disk function is used to complete the 
creation of the file. The last 4k of data in the cached portion of the file is invalid. Usually it is a 
repeat of an earlier 4k block of data in the same file.

Software correction:

Applying the appropriate superzap or PTF tape listed below corrects this problem.

Ordering Procedures

To order the appropriate corrective software please call Information Builders Customer Support 
Services at (800) 736-6130.

The superzaps are also available on the IBI anonymous FTP server, ftp.ibi.com, in directory 
PUB/IBMDIV, as file names in the format ptf_number.PTF. Customers that have an FTP 
connection to the internet may obtain these files with the GET FTP command once they log on 
as user ANONYMOUS.

Customers that have an internet connection and a WEB browser may go to URL ftp://ftp.ibi.com 
and retrieve the appropriate superzap ptf by selecting the PUB directory, IBMDIV directory, and 
then the appropriate ptf_number.PTF file listed in the above chart.

Product Release PTF number Superzap 
format

EDA V3R1M6 72777 yes

EDA V3R2M1 72778 yes

EDA V3R2M3 72779 yes
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